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The Research Support 
Services of Vienna 
University Library

Do you have questions about
the services of Vienna University Library? 

Helpdesk: 
Mon–Fri 09:00am–04:00pm
T +43-1-4277-15140
E helpdesk.ub@univie.ac.at

For further information and contact data for
individual services, see
bibliothek.univie.ac.at/forschungsunterstuetzung

bibliothek.univie.ac.at/forschungsunterstuetzung

We support Your Research!
In addition to providing relevant  
academic literature and subject- 
specific information, Vienna  
University Library offers a wide range 
of services targeted at researchers. 
Research support is available from the 
planning to the publishing stages of 
research, to help to increase the  
visibility of research findings.

Visibility and Impact 
Research Documentation

Planning 
Data Management Plans

Searching and Obtaining Information

Publication Advice 
Publication Services 
Digital Identifiers

Digital Infrastructure 
Data Processing and Storage



Utilization

Visibility and impact are two key elements in the  
utilization of research findings.

The bibliometric services for researchers of the 
University of Vienna offer basic training as well as 
individual advice on optimising publication strategies 
and increasing visibility based on individual bibliomet-
ric profiles.

u:cris is the University of Vienna’s research informa-
tion system. It contains publications, presentations, 
third-party-funded research projects and many other 
activities of the University’s researchers. 

Research

Vienna University Library supports researchers in  
searching and obtaining information.

Literature research
Vienna University Library offers literature relevant to 
research in all disciplines. Our search tools help resear-
chers find the right information.

Workshops for doctoral candidates
on search strategies, literature management program-
mes, online citation and literature databases.

Collections at the University of Vienna
The coordination office for collections provides support 
for researching the University’s collections.

Vienna University Library Digitisation Service
As part of the EOD (e-books on demand) service, works 
no longer protected by copyright are digitised for em-
ployees of the University of Vienna.

Planning

The University Library supports researchers in planning 
their research projects.

u:cris, the research information system, records fun-
ding applications throughout the application process 
and at the time of approval.

The development of data management plans (DMP) 
is part of research planning and clarifies data handling.

Metadata Support
Metadata are more than information about other data. 
Vienna University Library provides researchers with 
advice concerning the formats and contents suitable 
for storing research data.

OpenAIRE
renders assistance in preparing data management 
plans, in considering publication costs when plan-
ning the budget and in issuing relevant guidelines for 
EU-funded projects. 

Research data

The long-term storage of research data is made  
possible via digital infrastructure for the processing 
and storage of data.

•	 Phaidra is the system for managing and  
	 archiving research data.

• 	 AUSSDA – The Austrian Social Science  
	 Data Archive provides a national research  
	 infrastructure for social sciences data.

Publication

The University Library provides a wide range of ser-
vices related to the publication of research findings.

Workshops for doctoral candidates on publication 
strategies.

Advice on publishing EU-funded projects is provi-
ded by the OpenAIRE National Open Access Desk.

DOI and ORCID are important digital identifiers rese-
archers can assign .

The Open Access Office offers a wide range of ser-
vices:

• 	 The Open Access Office grants funding for open 	
		 access publications.

•	 u:scholar enables the open access publication 	
		 of academic publications.

•	 Open Journal Systems (OJS) allows Open	
		 Accessjournals to be published at Vienna  
		 University.

•	 Information concerning legal issues of 		
		 Open-Access-publishing is available from the 	
		 Open Access Office. 


